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MIGORI MUNICIPALITY

Office of the Municipal Manager

DF LANDS, HOUSING, PHYSICAL PLANNING &URBAN DEVELOPMENT

MIGORI COUNTY

Tel: +254-720-391-392

E-mail: owinomt@gmail.com

MIGORI MUNICIPALITY GRIEVANCE LOG

Date Received | Name and contact of |Investment/ Nature/ details of Status of Action taken (How Date of
Complainant complaint complaint | complaint was resolved | Resolution
Eryfeckinaime Resolved/ | or who was referred)
unresolved
13/02/2026 Evans O. Okello Illegal Mpesa | Removal of illegal Mpesa | Resolved The client was tasked to | 06/02/2026
Structure. structure erected before avail the relevant
Heritage hotel without approval document.
County Government.
29/09/2025 Boaz Abwao Kivanda |Nyasare public | Premature termination of | Resolved The client was advised to | 5/10/2025
toilet. lease Nyasare public toilet. avail the relevant
approval documents in
fl







order to continue
. operation. ,
27/10/2025 County Director Illegal Effluent | The facility has been Resolved The facility management |27/10/2025
NEMA discharge from | continuously discharging advised to immediately
Oasis Hospital | untreated waste water into provide detailed waste
Migori. River Migori. water management plans
for the Hospital.
16/05/2025 Gordon Ochieng Expulsion of | Mr. Kennedy had defaulted | Resolved Mr. Kennedy was 20/05/2025
Ombok Mr. Kennedy | the group’s constitution. advised to comply to the
Odongo Gombe group’s constitution if he
from the needed to continue his
Migori Taxi membership.
Drives
Progressive
Group.
27/07/2024 County Director Encroachment | Storm drains in town along | Resolved The business community |27/07/2024
of storm drains | market road behind Oasis advised to comply with
NEMA by illegal Hospital have been the Municipality By-laws
structures and | encroached. and regulations.
clogging of the
drains.
Prepar WMiIGORT COUNTY GOVERNMENT
e LAND, HOUSING AND URBAN DEVELOPMENT
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REPUBLIC OF KENYA MIGORI MUNICIPALITY MIGORI COUNTY
Office of the Municipal Manager

DEPARTMENT OF LANDS, HOUSING, PHYSICAL PLANNING &URBAN DEVELOPMENT

P O Box 1172 —40400
Tel: +254-720-391-392
SUNA-MIGORI, KENYA
E-mail: owinomt@gmail com
E-mail:migoricountvgovi@gmail.com

SAMPLE GRIEVANCE REGISTRATION AND RESOLUTION FORM

Name (Filer of Complaint): EY /3'71/15 /7 r 042:,1;— L“’Z’(/ﬂ'

ID Number (PAPs ID Number): ’77,",/—/)/5_3 '—‘5'5 ,Z/’?\//;f;ff ’?V?f N7
G @uNTS

Contact Information (Telephone Number):

Nature of Grievance or Complaint: 72/;7’!/?@ VAL OF LLEGAHZ WPESS

ST pE  FRETLECIED [EFORE [P 79GE o7l

WiTHoL] CO v 7";7" GOVELPNPEN]  APPZO VAL

P N AT - ~ER
Date: /4 Iﬁ-l-dw. Undividual contacted: ,ﬂ/f‘/%r'ﬁ‘:s{immary of Discussion:

o ] \
Signature: LA Dt 42 /’E 2,/ _— é
Signed (Filer of Complaint): Mﬁ;{/xﬁf/_’/

Name of person Filing Complaint (If different from Filer):

Review/ Resolution

[MIGORT CO"NTY GOVER '
LAND, HDUlSIN{% AND URBAN DEVE{\JEJhi/’q!&iEE!\fl\#-Tr

L MANAGER
* ThJAN 2025 %

MIGORI MUNICIPALITY
P. 0. Box 195-4%00,8UNA-M|GORI,

Date of Conciliation Session: £ C 02 ,/ o AR




Was Filer present: YES o NO

Was field verification of complaint conducted? YES ’ N

0
Findings of field investigation: /1/& C;/ ,rpm'f ,,4,/ }—7,\/‘7(' Kj,(/aﬁk’?

(j"fb'(jf" = ‘5/"}"{")’13-1#7 / ,’41 /j* e/ C—Z"c'/' /‘”f 6’3‘-’/‘5”—""""-’3/?"'-"""7‘,)
= T L 7 2 /

Summary of Conciliation Session: /Z/ij C_g/,um/’ el Jzy as‘.z-/z-'n

- e Fa ra
Zﬂ Of i/ / /,'9” © e AVC? 7. Z’ 7/?,'5’?’25"/}-}: / a%}gar byt 0&*7{3‘




REPUBLIC OF KENYA MIGORI MUNICIPALITY MIGORI COUNTY
Office of the Municipal Manager

DEPARTMENT OF LANDS, HOUSING, PHYSICAL PLANNING &URBAN DEVELOPMENT

P O Box 1172 -40400
Tel: +254-720-391-392
SUNA-MIGORI, KENYA
E-mail: ewinont@gmail.com
E-mail:migoricountygovi@email.com

SAMPLE GRIEVANCE REGISTRATION AND RESOLUTION FORM
Name (Filer of Complaint): 2 //’T bwald /Z, Ve /xr

ID Number (PAPs ID Number):

Contact Information (Telephone Number):

Z; / A - p
Nature of Grievance or Complaint: bromoder  [eFvnnalion 6 [
r 7 . ; v
. /
) 7 &F » R /
[‘9 JLF‘"J 5’;’ / 4 e d2s 7O %’29/’/ (4 /:- fé’J Zé
: £ 7
W

Date: 27 / G /;5 Individual contacted: L ~a15C7 Summary of Discussion:

]

Date: ] /f”ﬂ / D025

Signature:

Signed (Filer of Complaint):

Name of person Filing Complaint (If different from Filer):

Review/ Resolution

g " 'MIGORI CO''NTY GOV ENT
Diite of Conciliation Session: ;5’//& /Dgagf LAND, HOUSING AND URBA% DE?EIL\JOP\E‘:FE&T[

MUNICIPAL MANAGER
* T4 JAN 2625 "

MIGORI MUNICIPALITY
P. 0. Box 195-40400,SUNA-M_|GORI_;
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Was Filer present: YES / NO

Was field verification of complaint conducted? YES \/

Findings of field investigation: % Jﬁw v __pont /{M:&/A ﬂ/ Y c/
/mf/ %L i mn'f ﬁoﬁrwf?f{i/ %D m:d/t” w:/gm Lven) Q/
Summary of Conciliation Session: Z/ /,,D,,/ e ,,,/;M(

Do pporal? ppon pue / w0 20 Au@m?‘ B )
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REPUBLIC OF KENYA NIREMANICIEALETE MIGORI COUNTY

Office of the Municipal Manager
DEPARTMENT OF LANDS, HOUSING, PHYSICAL PLANNING &URBAN DEVELOPMENT

PO Box 1172 - 40400
Tel: +254-720-391-392
SUNA-MIGORI, KENYA
E-mail: owinemit@gmail.com
E-mail:migoricountygovi@gmail com

SAMPLE GRIEVANCE REGISTRATION AND RESOLUTION FORM

Name (Filer of Complaint): _ M2~ 76/Y - 7/40

ID Number (PAPs ID Number): _ps+ ,n/7;;’ P R2ECTo2 ANENA = Ai1L02 f

Contact Information (Telephone Number):

Nature of Grievance or Complaint: _////Z6A17 LFFELUVE VT . Pett#74 255

FROM  DASLIS  Foc Y TAZL  [oCBTED N

7

P BIR] TOrniV NjgoZ/ oo 77.

Date: ;27/{":) Zﬁ%&ﬁidual contacted: /(/ Z%ﬂi%g;ngry of Discussion:

-
Signature: ‘%—« - Date: ,Q?,/fﬂQ ol

/

f

Signed (Filer of Complaint):

Name of person Filing Complaint (If different from Filer):

Review/ Resolution

], NTY GOVERNMENT|

o2 _/';; _/ﬁA?\ryfsﬁ%ﬁoﬁgusﬁr?eANDURBANDEVELOFMENT‘@
MUNICIPAL MANAGER |

* 14 JAN 2023 x i
|

MiGORI MUNIGIPALITY |
P. 0. Box 195-495\00,SUNA-M\GORI‘ _

(uiminng

Date of Conciliation Session:




Was Filer present: YES / NO

Was field verification of complaint conducted? YES -’—/ NO

Findings of field investigation: %&' FA /LS i o IAS BELA cOVTeish S

DLCHAPLEING  wun7REA 72D s/ y¥FEL 1 TO J2 p11S042) -

Summary of Conciliation Session: i7ff,£5 FICILITT 7O (pi/a.=0.2 JLLS LROVIDE

PETATLL]) wASIE ¥ ADTEL MAND GEMENT LN Fr2 e
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REPUBLIC OF KENYA MICORLMURICIEALITY MIGORI COUNTY
Office of the Municipal Manager

DEPARTMENT OF LANDS, HOUSING, PHYSICAL PLANNING &URBAN DEVELOPMENT

P O Box 1172 - 40400
Tel: +254-720-391-392
SUNA-MIGORI, KENYA
E-mail: ewinomi@gmuail.com
E-mail:migoricountygovi@email.com

SAMPLE GRIEVANCE REGISTRATION AND RESOLUTION FORM
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Name (Filer of Complaint): C‘fy?’ b [Orthiprs Gm_aa"/é
£

ID Number (PAPs ID Numberj: Cllons e S 7EOS? V) % 2 ; Z?/’t?' ﬂn oS /Z,Lj oL
: T C

oA

L

Contact Information (Telephone Number): __ /L <

’ . / 7
. e e e I
Nature of (f3r1evance or Complaint: Jx ik /;‘f.:’-" of /; [1r 1L Dn .Oe/;'
ey 7 7
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Date: /5/r %

i ¢ p;
;*;;?"lfndividual contacted: fA vV }:ne-ﬂ-ffSnmmary of Discussion:

yald) |

Signature: = &\:;/:?,/j i A =~ Date: /é /L’i{/'q?c‘z_r

Signed (Filer of Complaint):

Name of person Filing Complaint (If different from Filer):

Review/ Resolution { , 7
/ MIGORI COTNTY GOUER =
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Was Filer present: YES L~ No

Was field verification of complaint conducted? YES i/ NO

Findings of field investigation: M i u;mwA* (DAL « b
/

/Hz/ /‘4/!’:)1&{///}‘9(/ ’/7 2 /wcfff i« ,o//,.,f)’/u/uw’

Summary of Conc:llatlon Session: /JO %‘,,., ,.,,om//}f g D8
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REPUBLIC OF KENYA NERGEREMANGIPALIRE MIGORI COUNTY
Office of the Municipal Manager

DEPARTMENT OF LANDS, HOUSING, PHYSICAL PLANNING &URBAN DEVELOPMENT

P O Box 1172 — 40400
Tel: +254-720-391-392
SUNA-MIGORI, KENYA
E-mail: owinomi@gmail.com
E-mail:migoricountygovi@gmail.com

SAMPLE GRIEVANCE REGISTRATION AND RESOLUTION FORM

Name (Filer of Complaint): 112« 70,7 7060

ID Number (PAPs ID Number): &/ 2 7o AVLEA]LD A /602)

Contact Information (Telephone Number):

Nature of Grievance or Complaint: __ AV, Z 0.8~ 4FA7 =T p A~

(TIPRN)  DRANS BF 1ILEGAZ (TR TURES

D (Lpsgived HE THZE D2 -

Aol
Date: 27 /a f‘];‘)i[i{fdividual contacted: Summary of Discussion:

Signature: C-’cf’ﬁ/*f“ " Date: D7 / 07 / 25 27%

Signed (Filer of Complaint):

Name of person Filing Complaint (If different from Filer):

Review/ Resolution

Date of Conciliation Session:___{_;”_':"l,/*:;//'gU’“‘L"‘;’_‘.’_“tlfgQHBEEUTEHEEI;E‘;-‘UYRBGOVERNMCj

| MUNIGIPAL MANAGES |
* o thaNEs %
MIGORI MUNICIPALITY
P. 0. Box 195-40400, SUNA-MIGOR! i
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Was Filer present: YES_ ¢/ NO

Was field verification of complaint conducted? YES L NO

Findings of field investigation: (*70247 224 . N p/ Tonry AFroNG plists]

LoAl) GEHIND  pA<cid Hocfr79z t7vE Bega/ LT D¢ oo F)

Summary of Conciliation Session: /%= 3, ¢ UAELS oA (o)) o To

_(OmpP )T i TH THE pAL 001 PDL 1 77 B LAWLE A REGULATI




