REPUBLIC OF KENYA Box 450-40404, Rongo

/ RONGO MUNICIPALITY BOARD

Office of the Municipal Manager
Email: rongommicipality(d Omgo; i.go.ke

Website: www.migori.go.ke
Tel: 020 269 0780

COUNTY GOVERNMENT OF MIGORI.

DEPARTMENT OF LANDS, HOUSING, PHYSICAL PLANNING AND URBAN
DEVELOPMENT.

REPORT OF CITIZEN FORUM HELD ON 12/09/2023 AT RONGO MUNICIPALITY
AT THE RONGO MUNICIPALITY HALL.

DATE: 13/09/2023

[MiGoRTCO ERNTETS

; DHOLLSING'MD RSAH nﬁvm% )
ﬁyﬂl IETPA ;MA;NMG.EEH

L6 §€P 2013
AR CeaL Ty o

Grav, Powin oge |, MK P



https://v3.camscanner.com/user/download

1.0 INTRODUCTION.
1.1 Overview.

Public participation is a legal requirement which is anchored in the Constitution of Kenya 2010,

Urban Areas and Cities (Amendment) Act 2019, County Government Act 2012 among other

pieces of legislations. Urban Areas and Cities (Amendment) Act 2019 mandates the Board to

cnsure participation of the municipality residents in decision making in its activities, projects and
programmes undertaken within its jurisdiction.

In compliance to the above legislations, Rongo Municipal Board organized a citizen forum on 12t
September 2023 at Rongo Municipal Hall.

municipality

The objective of the forum was to update the
residents on the completed and ongoing municipal projects, receiving views of the

residents on the challenges they are facing within the municipality and their priority issues to be

implemented by the municipal board in the next financial year.

1.2 Preliminaries,

The meeting was called to order at exactly 10: 05 am by the Board chairman Mr. Brighton O
Angienda who then called Bishop Joel O Nyauche to offer a word of prayer. After the prayer, the
Municipal Board Vice Chair Ms. Faith A Ooko, was called to do introductions and welcome the

members in the municipality.
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The municipal board Chairperson — Technical and Planning committee taking the
participants on the mandate of board during the introduction session.
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/ The members present were introduced in the following order:

l. “Udil‘l‘\‘l'd‘

3

-

Representatives from the public transport groups (Rongo Matatu, Taxi, lorries, Pickup,
Fractor and Tippers Owners Association)

3. Women league.

4. Youth League,

8. People with disability.

6. Development partners- KCB and Cooperative bank representatives.

7. Formal Business community (Kiosk owners and market committee association)
8. Informal Business community (Hawkers and Road side vendors)

9. Security. (National and County Government)

10.

County employees ¢.g., Physical Planner, Environment officer, Rents and Rates Office,
Revenue officer and Municipal Accountant

11. Rongo Municipal Board members.

2.0 OVERVIEW OF THE MUNICIPAL MILESTONES AND PROGRAMMES.

After introduction of all the members present, the Municipal manager was then invited to update

the municipal residents on the municipal milestones and give an overview of the completed and

ongoing projects/programmes within the municipality.

The municipal manager began by giving an overview of the municipality, its establishment and
operationalization. He further lauded the County Government of Migori for the great effort they
have put in place to ensure creation and operationalization of the municipalities. In addition to the
above, the manager brought to the attention of the municipal residents the development partners
specifically the World Bank who have funded various infrastructural projects in its three Phases
(I, I and III) of partnership within the municipality including but not limited to Construction of

Rongo Township Roads, Construction of Rongo Bus park and Installation of Solar Powered Street
Lights in Rongo Town, Rongo Municipality.
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The municipal manager taking the residents through the municipal programmes and milestones

Finally, the manager informed the municipal residents of the ongoing projects of constructing a
Non- Motorized Transport (NMT) facility along Las Jona — Posta — KCB — Al Road, Tamu
Supermarket — Hospital - Police Station Road and Bearbelt — Posta Road. The NMT facilities once
completed will improve the aesthetic image of the municipality and reduce case of pedestrian —

vehicular conflict which has been a case before.
3.0 REMARKS FROM THE DEPUTY COUNTY COMMISIONER.

After introduction of all the members present, the Municipal manager invited the Deputy County

Commissioner -Rongo Subcounty, Mrs. Monica Ithania to give her remarks.

The deputy county commissioner began by appreciating the role the County Government, the
County Assembly and the executive played in ensuring that the municipality was in place and
promised to continue working together with the subcounty administration and the municipality for
the benefit of Rongo municipality. She also stated the need for the municipal board to enact bylaws
governing the municipality and its operations. In addition to the above, she stressed on
improvement of security within Rongo municipality more so investment in street lighting to curb !
social and economic ills like theft and vandalism. He finally notified the residents that Corona is
back and emphasized the needed of the residents to take caution and maintain hygiene and safety

precautions wherever they are. The Municipal Board Vice Chair then invited the Subcounty

Administrator, Rongo Subcounty to give his remarks.
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4,0 REMARKS FROM THE SUBCOUNTY ADMINISTRATOR.

The Subcounty administrator began by welcoming all the members to Rongo Municipality and
Rongo Subcounty at large. He appreciated the pood working relationship between  the
municipality, county government and the national government with a common interest of serving
the residents of Rongo. He further beseeched the municipal residents to give support 1o the
municipality in implementing the dey clopment project within the subcounty.

In addition to the above, he also stated the efforts his office together with the area chief has done
to ensure the roaming animals in town are managed.

Finally, the Subcounty administrator emphasized on the need to safeguard public land, opening up
ofall access roads including the current bus park - BAT - Riosir ring road and promised to follow
up on the previous initiative of the development partners to provide piped water to residents of
Rongo Municipality.

5.0 REMARKS FROM THE AREA MCA.

The Area Member of County Assembly of Central Kamagambo ward was then invited to give
remarks to his voters. He began by appreciating the strides the municipality has made since
inception as he was a member of the first municipal board of Rongo; 2017-2022.
He emphasized the need for the residents to be law abiding and be ambassadors in keeping law
and order especially in safeguarding the environment, management and cleanliness. He also
assured his commitments to the residents on engaging the BAT management for allocation for land
to the municipal residents use as an industrial zone of the town.
In addition to the above, he pointed out the cases of land grabbing of public land within the
municipality and discouraged the authorities against indiscriminate allocation of public lands and
spaces. Finally, the Honorable member promised to give support to the municipality by legislating
and pushing in passing resolutions and proposals geared at the betterment of the municipality and
Rongo Subcounty at large.
After this presentation, the municipal residents were then invited to give their presentations in
categories of:

a) Clean and healthy environment.

b) Public Transport (Matatu, Boda Boda, Tractors, Tipper, and Pickups).

c) Reorganization of Kiosks, streets vendors and hawkers.

d) Urban beautification.

MIGORI COUNTY GOVERNMENT
LAND,HOUSING AND URBAN DEVELOPMENT
MUNICIPAL MANAGER

18 SEP 2003

RONGO MUNICIPALITY
P.0. BOX 195-40400.SUNA-IIGOR!



https://v3.camscanner.com/user/download

e) Opening up of blocked roads.

A ety

The municipal Residents keenly following remarks from key municipal leaders & staff’

5.0 PRESENTATION FROM THE MUNICIPAL RESIDENTS.

5.1. Clean and Healthy Environment.

a)

b)

d)

g

h)

Poor medical waste disposal mechanism. Medical facilities poorly disposing wastes within
the municipality. Le., Areas around Ladorpharma.

Poor collection of solid wastes from the generation sites. The collection to the temporary
sites takes so long.

Lack of proper solid waste management mechanism in the bus park. The washroom in the
bus park is not operational. The municipal management to pick up the matter with the
contactor and ensure the ablution block is operational and the septic tank is drained.

The management of solid waste in the backstreet is poor. The poor state of the backstreet
is a main contributor to the moral decay within the street. Drug and substance abuse and
cases of prostitution is evident.

Proper installation of waste bins and their spatial distribution should be ensured to
effectively and adequately collect wastes in the street.

Proper storm water drainage to curb flooding within the CBD.

The traders to have waste papers on their business premises to manage waste onsite. This
will generally control existence of wastes everywhere and facilitate easier collection.
Lack of proper liquid waste management system. The municipality lacks a conventional

sewerage system for proper management of liquid waste. The municipality board and
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management requested o partiner with other development partners o actualize this costly

i estment
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1) Proper implementation of municipality by laws reparding solid and liquid waste

management.

1) The cateries within the bus park and the old stage are poorly disposing their wastes. This
penerally compromises the general hygiene of such establishments.

k)

» Y avf o 13 H

Proper street and town beautification process to be ensured. Ormamental trees to be
planted and beawtification programmes be undertaken. This will generally improve the
general cleanliness and healthiness of that environment.

1) Frequent dredging of storm water drainage channels within the municipality.

s

" t ." - H | ..‘.\'_,- >
The municipal residents presenting views and proposals for prioritization

5.2. Public Transport Management. (Matatus, lorries, tractors, Taxi, Pickups, Bodaboda,
Tippers and Bus Park)
a) Proper installation of public shades and bodaboda shades to be ensured to enable order
within the municipality.
b) Indiscriminate taxation of the lorry and tipper owners plying intercounty routes. The rates
of taxing the tippers and lorry owners within Migori County is punitive. A request was

made to the authorities to intervene.
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c)

d)

i)

k)

7S

The completion in construction of the Rongo Modemn Bus Park to be ensured. This will
enable full operationalization of the bus park.

I'he exitof the bus park to be provided and opened. The bus park has no exit. The entrance
acts as the exit as well. This is a recipe of chaos and congestions at the entrance of the bus
park. The municipal manager together with the subcounty administrator are tasked to
engage the county director of roads and public works to intervene and ensure this is
realized. A proposal of seeking assistance from the Chinese contactor doing the Al Road
currently was preferred.
The concrete pole at the entrance of the bus park be relocated to another favorable site.
This is to avoid obstruction experienced at the entrance of the bus park.
The power supply in the bus park was disconnected by then and most shops remained
closed. This is because a good number of shops and operations of the bus park purely relies
on power.

Renovation of the Rongo modern market structured to be done. Most of the structures
including stalls, shades and washrooms are dilapidated risking the lives of the vendors.
Conflict in matatu and taxi parking. A request for provision of flush parking within the
CBD of Rongo town be ensured. This will provide the additional and proper parking spaces
for private vehicle across the municipality and the taxi operators.

Enforcement officers to ensure that all the buses and matatus operate and park within the
bus park. No picking or dropping of passengers on the highway.

There was a proposal to tax the ploughing tractor operators who come from other counties

during planting season. This was viewed as a good revenue stream.
The tuck and tipper drivers requested to be engaged in municipal waste collection jobs.

BAT management to be consulted for establishment of an industrial areas in their site.

5.3. Reorganization of Kiosks, streets, vendors and hawkers.

a)

A proposal from the municipal residents was presented to provide for additional kiosk in
open spaces within the bus park. This will provide for additional investments, business

spaces, vibrancy of the bus park and general revenue collection.
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b)

<)

d)

2)

h)

1)

k)

The municipal parage owner's representative requested for demarcation of designated
parking spaces along the A1 highway to enable ease of servicing of broken vehicles on the
highway before eventual towing to the respective garages.

Ihe faith-based community made a request to the municipal administration to allocate and
plan for open spaces for relaxing, resting, team building and even for spiritual activities.
It was brought 1o the attention of the municipal management that there are some
government ofTicers who are indiscriminately allocating spaces for illegal kiosks without
professional opinions and consultations.

A proposal was presented to have a plan/design for the municipal kiosks. This will enable
order in arrangement of kiosks and improve the general outlook and beauty of the urban
core.

The residents requested the authorities to always issue notices before removal of illegal
and temporary kiosks. This saves on the possible losses incurred during unplanned
relocation.

The business community were requested to be cooperative during the construction of Al
Road and other urban roads, to be flexible.

The municipal management were requested to install proper and quality street lights with
the municipality. It was realized that previously installed security lights were of low
quality. This was realized as one of the possible reasons for vandalism.

A request for provision of non-motorized means of transport for traffic segregation was
presented. This was to curb passengers - vehicular conflict which leads to accidents.

The allottees of the old stage requested to be included as the beneficiaries of the modemn
bus park.

The municipal administration was tasked to investigate the complaints about the county
officials allocating themselves open spaces for kiosks, failing to pay for the county dues

and involving themselves in compromising urban order and arrangement.

5.4. Urban beautification.

a)

The municipal management were tasked with the responsibility of ensuring the urban core

of the municipality has undergone facelifting and beautification. This was aimed to be met
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through planting of ormamental trees and flowers along major transit corridors and through
painting of urban infrastructure and developments.

b) There was a proposal to undertake various beautification programmes within the
municipality like tree planting days.

¢) Itwas proposed that proper display and advertisement boards be erected to promote order
and beauty of the streets.

d) It was suggested that roaming animals in town should be confiscated and taken to Lichota

farm as they interfere with the aesthetics and urban outlook.

5.5. Opening of blocked access roads.

a) A request to open all the blocked access roads within the municipality was presented. This
was aimed at ensuring proper accessibility and ease of reaching destinations whenever an
emergency arises.

b) A priority of opening and upgrading of the backstreet to be ensured. This is to manage the
mess, pollution from dumping, moral and social decay from the evident cases of

prostitution ongoing in this street.

¢) Pramuk — Nyaugenya — Mimosa Road to be upgraded. This exercise is aimed at opening
up the zones along these routes.
d) The technical officers in charge (Physical planner and surveyor) to undertake survey and

demarcation of blocked access roads as per the approved Physical and Land use Plan of

Rongo town.
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6.0 PRIORITIZED PROJECTS TO BE, IMPLEMEN

FED BY

| THE MUNICIPALITY
After intense deliber
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osta Road.

and Bearbely - p
Opening up ; rradi i

I £ up and upgrading 1o bitumen standards all the blocked access roads within the
municipality. A priority be of
cipality. A priority be given to the backstreet road for opening and upgrading.

Completi —_ P
pletion and Operationalization of the modern bus park, installation of waste bin,

installati E BOWer - . D .
Hation of powers supply meters within the kiosks, operationalization of the ablution
block and opening of the exit.

%

Renovation of the modern market shade, paving of the access routes, renovation of the

washrooms, construction of the market waste holding pit and renovation of the market
stalls/shops.

After prioritization session of the proposed projects by the municipality residents, the municipal
board chairperson thanked all the residents for attending this important meeting. He further urged
the residents to join hands in every development initiative commenced in the municipality for the

sake of success and public good. The meeting was then closed by a word of prayer from Mr. Tom
Okeyo at exactly 1.32 pm.
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RONGO CITIZEN FORA INVITEES
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I Director — Physical Planning and Urban development - | ]

MCG A . e
2 Director — Lands and SuerLMQQ________—————J_’_f——’-———‘
3 [ Municipal h/lﬂlW_L——’—’—f
4 Municipal Board Members 7 ___
5 Municipal Physical Planner _l__[__————/‘—
6 Municipal Accountant _1_7/
7 Municipal Environment Officer _17_,_/’
8 Land Rates & Rents officer I
9 Revenue officer _1%_/’"
10 Head of enforcement 17,_/
11 Land Surveyor !
12 MCA — South Kamagambo ward __41_\7—'/—’,
13 MCA — East Kamagambo ward 1V
14 MCA - Central Kamagambo ward 1
15 Subcounty Administrator — Rongo Subcounty 1V
16 Deputy County Commissioner — Rongo Subcounty 1V )
17 Ward Administrator — South Kamagambo ward 1 \/

18 Ward Administrator — East Kamagambo ward 1 /7

11_9 Ward Administrator — Central Karnagaibo ward | Y

"0 - | IXCB representative -~ Rongo Branch™ =~ — = ST T ]
21 Cooperative bank representative —'Rongo Branch 1
22 OCS - Rongo Police Station : 1 Vv

3 Area Chief ral Kamagambo Location 1 ‘/

27— | Representative from Catholic Church 1 v

25 Representative from Protestants 1 J/
26 Representative from [slamic Faith 1w
27 Representative from Lorries Owners association 3

28 Representative from Taxi Owners association 2 A
29 Representative from Matatu Owners association 3 L
30 Representative for PWDs 1/
31 Representative from Bodaboda Owners association 4 J/ N
32 Representative from kiosk Owners association 5 A
33 Representative from Market committee association 3 J
34 Youth Association (Opposite gender) 3l
35 Representative from women groups association 2 &
36 Representative from informal vendor association A
37 Representative from formal business association 2 /'
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“Service to the people”
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